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Get started
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Video Manuals

Videoanleitungen / B / WIAHE / Videoinstruktioner / HIEIR OiFY / EFAIZ1T )L / Instrucciones en video / Instrukcje wideo / Video navody /
Manuali video / Manuels vidéo
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Connection options

Verbindungsoptionen / E#& 18 / £ / Anslutningsalternativ / 97 S / #4472 3> / Opciones de conexién / Opcje potqczen / Moznosti piipojeni /
Opzioni di connessione / Options de connexion

PC/ MAC / PS4/ PS5/ NINTENDO SWITCH / IOS / ANDROID



Control crown

eeeeeeeee / e / 2% / Kontrollkrona / HEE F2H2 / OYMO—)LYZ7J> / Corona de control / Korona sterujgca / Ovlddaci korunka / Corona di controllo /
Molette de contréle




Bluetooth pairing mode

Bluetooth-Kopplungsmodus / EF B # = / BFE MR / Bluetooth-parningslage / EF F A H 012 2=/ BluetoothRF UV JE—K /
Modo de emparejamiento Bluetooth / Tryb parowania Bluetooth / Rezim parovani Bluetooth / Modalita di accoppiamento Bluetooth / Mode de jumelage Bluetooth




Flip to mute/unmute

Mikrofon-Aktivierung durch Hoch-/Runterklappen / EI# A B 5/ BUKE S / BEUBS/BUNEE / Fall upp for att stanga av ljudupptagning/fall ner for att satta pé
ljudupptagning / FIZ0M SAH/EAH Al / T2—NZ1—REROEHIZRER / Voltear para silenciar/desactivar el sonido /
Przekrec, aby wyciszyé/wytqezyc wyciszenie / Preklopit pro ztlumeni/zrudeni ztlumeni / Ruota per disattivare/attivare I'audio / Couper/rétablir le son




Mute button

Stummschalttaste / BE & / BFKL4 / Stang av ljud-knappen / §474 HE/ 221—KKRA > / Botén Silencio / Przycisk wyciszenia / Tlagitko ztlumeni /
Pulsante di disattivazione audio / Bouton de coupure du microphone
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Microphone Noise Cancellation



Omnidirectional microphone mode

Omnidirektionaler Mikrofonmodus / £ BIE R AR / £EZERRER / Omnidirektionellt mikrofonlage / MY E 0t0|3 2= / £ HEHEIAIE—R /
Modo de micréfono omnidireccional / Tryb mikrofonu dookélnego / Rezim véesmérového mikrofonu / Modalita microfono omnidirezionale /
Mode omnidirectionnel du microphone




Select EQ mode

EQ-Modus auswéahlen / BIBEQIER / EREQE / Valj EQ-lage / EQ 2E M8 / EQE—RMDIRIR / Seleccionar Modo EQ / Wybierz tryb EQ / Vyberte rezim EQ /
Seleziona modalita EQ / Sélectionner le mode EQ
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Light array — On/Off
Beleuchtung - Ein/Aus / B X85 - BA/BE / §T K424 - FF/>< / Belysning - P&/Av / BIOIE Ui - 47|/117| / SANT LA - A IA7 /
Luces de efectos - Encendido/Apagado / Matryca $wietina - Wtqcz/Wytqgez / Svételnd matice - Zap/Vyp / Matrice luminosa - Acceso/Spento /

Bandeau lumineux - Activé/Désactivé
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Power button - On/Off

Power-Taste - Ein/Aus / BiRIZH — B/BA / IRIZH — FF/% / Stromknapp - P&/Av / T HE - H71/17| / BRARZY - A2IA7 /

Botén de encendido - Encendido/Apagado / Przycisk zasilania - Wiqcz/Wytgcez / Tlagitko napdjeni — Zap/Vyp / Pulsante di accensione — Acceso/Spento /
Bouton d'alimentation - Activé/Désactivé




Power button - Battery status

Power-Taste - Batteriestatus / BiIRIRER - B / BRIZHE - BHIRE / Stromknapp - Batteristatus / T & HE - HIEIZ| 8B / BRRR> - Ny T /

Botdn de encendido - Estado de la bateria / Przycisk zasilania - Stan baterii / Tladitko napdjeni - Stav baterie / Pulsante di accensione - Stato della batteria /
Bouton d’alimentation - Etat de la batterie

Green: 100-50%
Orange: 50-15%
Red:15-0%




Troubleshooting: Dongle re-pairing

Fehlerbehebung: Dongle erneut mit Gerat koppeln / @& : EFTEMENREBRY / BEHR  EFNTNBASRETWH / Felsokning: Ateranslut dongel till enhet

28 A 822 R0l CHAl B2 / RS TN a2—F 42T RV IINETFINARAEBART Y [ Solucién de problemas: Volver a emparejar el dongle con el dispositivo /
Rozwigzywanie probleméw: ponowne parowanie dongla z urzgdzeniem / Redeni potizi: opétovné sparovani donglu se zafizenim / Risoluzione dei problemi: nuova
associazione del dongle con il dispositivo / Dépannage : nouveau jumelage du dongle avec I'appareil
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REGULATORY
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Europe - EU Declaration of Conformity

Fractal Design AB hereby declares that this equipment is in compliance with RED 2014/53/EU, Low Voltage
Directive 2014/35/EU, EMC Directive 2014/30/EU, Ecodesign Directive 2009/125/EC, RoHS 2.0 (2011/65/

EC & 2015/863/EU) and REACH (Registration, Evaluation, Authorization, and Restriction of Chemicals - (EC)
1907/2006). Compliance with these directives is assessed using applicable European Harmonised Standards.

Radio frequency bands and maximum power levels (select products only)

RadioTechnology Maximum Transmit Power EIRP
2.4 GHz 100mW
Wireless charging: 100-300kHz (at 10m) 42dBuA

The point of contact for EU regulatory matters is Fractal address:

VICTOR HASSELBLADS GATA 16 A
42131 Vastra Frélunda
Gothenburg

SWEDEN

The full text of the EU declaration of conformity is available at the following internet address:
fractal-design.com/Scape_DoC_EU



UK
CA

UK Declaration of Conformity

Fractal Design AB hereby declares that this equipment is in compliance with Electromagnetic Compatibility
Regulations 2016, Electrical Equipment (Safety) Regulations 2016, Radio Equipment Regulations 2017 and

The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment Regulations

Radio frequency bands and maximum power levels (select products only)

RadioTechnology Maximum Transmit Power EIRP
2.4 GHz 100mwW
Wireless charging: 100-300kHz (at 10m) 42dBuA

The point of contact for UK regulatory matters is Fractal address:
Authorized Rep Compliance Ltd.

ARC House, Thurnham, Lancaster, LA2 ODT

UK

The full text of the UK declaration of conformity is available at the following internet address:
fractal-design.com/Scape_DoC_UK
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Taiwan regulatory
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Headset RoHS Table

Stand RoHS Table
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China regulatory

Headset RoHS Table

Stand RoHS Table
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Industry Canada statement

This device complies with ISED’s licence-exempt RSSs. Operation is subject to the following two conditions: (1) This device may not
cause harmful interference, and (2) this device must accept any interference received, including interference that may cause unde-
sired operation.

Le présent appareil est conforme aux CNR d' ISED applicables aux appareils radio exempts de licence. L'exploitation est autorisée
aux deux conditions suivantes : (1) le dispositif ne doit pas produire de brouillage préjudiciable, et (2) ce dispositif doit accepter tout
brouillage recu, y compris un brouillage susceptible de provoquer un fonctionnement indésirable.

Radiation Exposure Statement:

The product comply with the Canada portable RF exposure limit set forth for an uncontrolled environment and are safe for intended
operation as described in this manual. The further RF exposure reduction can be achieved if the product can be kept as far as possi-
ble from the user body or set the device to lower output power if such function is available.

Déclaration d'exposition aux radiations:

Le produit est conforme aux limites d'exposition pour les appareils portables RF pour les Etats-Unis et le Canada établies pour un
environnement non contrélé. Le produit est sGr pour un fonctionnement tel que décrit dans ce manuel. La réduction aux expositions
RF peut étre augmentée si l'appareil peut étre conservé aussi loin que possible du corps de l'utilisateur ou que le dispositif est réglé
sur la puissance de sortie la plus faible si une telle fonction est disponible.

Product IC ID:

Headset: 31958-FDHSSCAI

Dongle: 319568-FDSDNGLEI]
Stand: 31958-FDSSTANDI1
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Federal Communication Commission Interference Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause
harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired
operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate this equipment. This transmitter must not be co-located or operating in conjunction with any other antenna or
transmitter.

Radiation Exposure Statement:

Product FCCID: The product comply with the FCC portable RF exposure limit set forth for an uncontrolled

Headset: 2BDPAFDHSSCAI environment and are safe for intended operation as described in this manual. The further RF
Dongle: 2BDPAFDSDNGLE1 exposure reduction can be achieved if the product can be kept as far as possible from the user
Stand: 2BDPAFDSSTANDI] body or set the device to lower output power if such function is available.




HEADSET REGULATORY - E#l #58 - B# REs

The label is permanently affixed on the interior of the earcup. The earcup cover can be opened without special tools.
The power delivered by the charger must be between min 0.3 Watts required by the radio equipment, and max 5
Watts in order to achieve the maximum charging speed

DONGLE REGULATORY - o4& #ZI75 DONGLEHITE - EAHZWEDONGLE BE

The point of contact for EU regulatory matters is Fractal
C € address: «(( CCAJ24LP1830TI1

VICTOR HASSELBLADS GATA 16 A
42131 Vastra Frélunda
Gothenburg

]
SWEDEN eE 020-240049 &
=

UK The point of contact for UK regulatory matters is
Fractal address:

Cn Authorized Rep Compliance Ltd.
ARC House, Thurnham, Lancaster, LA2 ODT
UK

€

R-R-FDN-FDSDNGLE1
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Limited Warranty and Limitations of Liability

This product is guaranteed for twenty-four (24) months from the date of
delivery to end-user, against defects in materials and/or workmanship.
Within this limited warranty period, the product will either be repaired or
replaced at Fractal Design’s discretion. Warranty claims must be returned to
the agent who sold the product, shipping prepaid

The warranty does not cover:

.

.

Products which have been used for rental purposes, misused, handled-
carelessly or applied in such a way that is not in accordance with its
stated intended use.

Products damaged from an Act of Nature including, but not limited to,
lightning, fire, flood and earthquake.

Products whose serial number have been tampered with or removed.
Damage caused by external electrical fault or use of third party accesso-
ries, parts or components

Damage caused by unauthorized repair.

Failure resulting from normal wear and tear, including reduction in
battery capacity over time.

Discoloration of textiles and surface materials due to soiling or stains
Any data or information stored on the device.

Fractal Design’s maximum liability is limited to the current market value of the
product (depreciated value, excluding shipping, handling, and other fees).
Fractal Design shall not be liable for any other damage or loss, including but
not limited to loss of profit, revenue, or data, or incidental or consequential
damage, even if Fractal Design has been advised of the possibility of such
damages.
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Eingeschrdnkte Garantie und Haftungsbeschrankungen

Far dieses Produkt gilt eine Herstellergarantie von vierundzwanzig (24)
Monaten ab dem Lieferdatum an den Endverbraucher. Fractal Design
garantiert, dass das Produkt innerhalb dieses Zeitraums frei von Material-
und/oder Verarbeitungsfehler ist. Innerhalb dieses eingeschrankten
Garantiezeitraums wird das Produkt nach Ermessen von Fractal Design
entweder repariert oder ersetzt. Garantiefdalle mussen mit vorausbezahltem
Versand an den Handler zurtickgesendet werden, der das Produkt verkauft hat.
Von der Garantie ausgenommen sind:

Produkte, die zu Vermietungszwecken verwendet wurden, missbraucht,
unsachgemdB behandelt oder in einer Weise genutzt wurden, die nicht
dem angegebenen Verwendungszweck entspricht.

Produkte, die durch héhere Gewalt beschadigt wurden, einschlieBlich,
aber nicht beschrankt auf Blitzschlag, Feuer, Uberschwemmung und
Erdbeben.

Produkte, deren Seriennummer manipuliert oder entfernt wurde.
Schéden, die durch externe elektrische Fehler oder die Verwendung
von Zubehor, Erweiterungen oder Komponenten von Drittanbietern
verursacht wurden.

Schéden, die durch nicht autorisierte Reparaturen verursacht wurden.

Ausfalle aufgrund normaler Abnutzung, einschlieBlich der Verringerung
der Batteriekapazitat im Laufe der Zeit.

Verfarbung von Textilien und Oberflachenmaterialien aufgrund von
Verschmutzung oder Flecken.

Jegliche auf dem Gerat gespeicherten Daten oder Informationen.

Die maximale Haftung von Fractal Design ist auf den aktuellen Marktwert
des Produkts (abgeschriebener Wert, ohne Versand-, Handhabungs- und
sonstige Gebuhren) beschrankt. Fractal Design haftet nicht fur andere
Schaden oder Verluste, einschlieBlich, aber nicht beschrankt auf Gewinn-,
Einnahmen- oder Datenverluste, sowie beildufige oder Folgeschaden, selbst
wenn Fractal Design auf die Moglichkeit solcher Schaden hingewiesen wurde.
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Begransad garanti och ansvarsbegrénsningar

Denna produkt tacks av garanti i tjugofyra (24) manader fran leveransdatum
till slutanvéndaren avseende material- och/eller tillverkningsfel. Inom denna
begrénsade garantitid kommer produkten att antingen repareras eller
bytas ut efter Fractal Designs gottfinnande. Fér att nyttja garantin maste
produkten returneras med forbetald frakt till agenten som salde den.

Garantin tacker inte:

¢ Produkter som har anvants fér uthyrningséndamal, missbrukats,
hanterats vardslést eller anvénts pé ett satt som inte dverensstammer
med dess avsedda anvandning.
Produkter skadade av naturkatastrofer, inklusive men inte begransat till
blixtnedslag, eld, dversvémning och jordb&vning.
Produkter vars serienummer har manipulerats eller tagits bort.
Skador orsakade av externa elektriska fel eller anvéndning av
tredjepartstillbehor, delar eller komponenter.
Skador orsakade av obehdérig reparation.
Fel som beror p& normalt slitage, inklusive minskning av batterikapacitet
over tid.

* Missfargning av textilier och ytliga material pa grund av smuts eller flackar.

¢ Data eller information lagrad p& enheten.
Fractal Designs maximala ansvar ar begransat till produktens aktuella
marknadsvarde (deprecierat varde, exklusive frakt, hantering och andra
avgifter). Fractal Design ansvarar inte fér nagra andra skador eller forluster,
inklusive men inte begransat till férlust av vinst, intakter eller data, eller
indirekta eller féljdskador, dven om Fractal Design har informerats om
mojligheten av sddana skador.
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Garantia y Responsabilidad Limitadas

Este producto esta bajo garantia por veinticuatro (24) meses a partir de

la fecha de entrega al usuario final contra defectos de materiales y/o

mano de obra. Dentro de este periodo de garantia limitada, el producto
serd reparado o reemplazado bajo la discreciéon de Fractal Design. Las
reclamaciones de garantia deben resolverse mediante el agente que vendié
el producto con el envio prepagado.

La garantia no cubre:

* Productos que se hayan utilizado con fines de alquiler, uso indebido,
manejo inadecuado o utilizados de una manera que no esté de acuerdo
Con su uso previsto.

* Productos dafados por un Acto de la Naturaleza, incluyendo, pero no
limitados a, rayos, incendios, inundaciones y terremotos

Productos cuyo nimero de serie haya sido manipulado o eliminado.

* Danos causados por fallos eléctricos externos o el uso de accesorios,
piezas o componentes de terceros.

* Dafos causados por reparaciones no autorizadas.

Fallos resultantes del desgaste normal, incluyendo la reduccion de la
capacidad de la bateria con el tiempo.

Decoloracion de textiles y materiales de superficie debido a suciedad o
manchas.

* Cualquier dato o informacién almacenada en el dispositivo,
La responsabilidad maxima de Fractal Design estd limitada al valor de
mercado actual del producto (valor depreciado, excluyendo envio, manejo
y otras tarifas). Fractal Design no serd responsable de ninguin otro dafo o
pérdida, incluyendo, pero no limitados a, pérdida de beneficios, ingresos o
datos, o dafos incidentales o consecuentes, incluso si Fractal Design ha sido
advertido de la posibilidad de tales dafios.
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Ograniczona gwarancja i ograniczenia odpowiedzialnosci

Ten produkt jest objety dwudziestoczteroletniq (24) gwarancjq od daty
dostawy do uzytkownika koncowego, obejmujgcq wady materiatowe i/
lub wykonawstwo. W okresie ograniczonej gwarancji produkt zostanie
naprawiony lub wymieniony, wedtug uznania Fractal Design. Roszczenia
gwarancyjne nalezy zwrdcic¢ agentowi, ktory sprzedat produkt, z optacong
przesytkq.

Gwarancja nie obejmuje:

.

Produkty, ktére byty uzywane do celéow wynajmu, byty uzywane
niewtasciwie, byty obstugiwane niedbale lub stosowane w sposob
niezgodny z ich przeznaczeniem.

.

Produkty uszkodzone w wyniku dziatania sity natury, w tym miedzy innymi
wytadowan atmosferycznych, pozaru, powodzi i trzgsienia ziemi.

Produkty, ktérych numer seryjny zostat zmieniony lub usuniety.
Uszkodzen spowodowanych zewnetrzng awariq elektrycznq lub uzyciem
akcesoridw, czesci lub komponentdw innych firm.

* Uszkodzenia spowodowane nieautoryzowang naprawg

Awaria wynikajgca z normalnego zuzycia, tqcznie ze zmniejszeniem
pojemnosci akumulatora w miare uptywu czasu.

Odbarwienia tekstyliow i materiatéw powierzchniowych na skutek
zabrudzen lub plam.

Wszelkie dane lub informacje przechowywane na urzqdzeniu.

Maksymalna odpowiedzialnosc Fractal Design jest ograniczona do aktualnej
wartosci rynkowej produktu (zamortyzowana wartosc, z wytgczeniem kosz-
tow wysytki, obstugi i innych optat). Fractal Design nie ponosi odpowiedzial-
nosci za jakiekolwiek inne szkody lub straty, w tym migdzy innymi utrate zyskow,
przychoddw lub danych, ani szkody przypadkowe lub wtérne, nawet jesli Fractal
Design zostat poinformowany o mozliwosci wystgpienia takich szkdd.

Omezend zaruka a omezeni odpovédnosti

Na tento produkt je poskytovana zdaruka dvacet Ctyfi (24) mésict od data
doddni koncovému uzivateli na vady materidlu a/nebo zpracovani. Béhem
této omezené zdarucni doby bude produkt bud opraven nebo vyménén podle
uvazeni spolecnosti Fractal Design. Naroky na zéruku musi byt vraceny
zastupci, ktery produkt prodal, s pfedplacenou dopravou.

Zaruka se nevztahuje na:

Produkty, které byly pouzity pro ucely prondjmu, byly zneuzity, bylo s nimi
zachdzeno neopatrné nebo byly pouZity zpisobem, ktery neni v souladu
s uréenym ucelem.

Produkty poskozené pfirodnim zakonem, mimo jiné véetné blesku, pozdru,
povodni a zemétieseni.

Produkty, jejichz sériové Cislo bylo pozménéno nebo odstranéno.

Poskozeni zpisobené externi elektrickou poruchou nebo pouzitim
prislusenstvi, dili nebo komponent tretich stran.

Skody zplisobené neoprdvnénou opravou.

Selhdani zpUsobené béznym opotiebenim, véetné snizeni kapacity baterie
v prubéhu ¢asu.

Odbarveni textilil a povrchovych materidli v dusledku znecisténi nebo skvrn.
Jakdkoli data nebo informace ulozené v zafizen.

Maximalni odpovédnost spole¢nosti Fractal Design je omezena na aktudlini
trzni hodnotu produktu (odpisovd hodnota, bez poplatkl za dopravu,
manipulaci a dalsi poplatky). Fractal Design nenese odpovédnost za zadné
jiné skody nebo ztraty, véetné, ale bez omezeni na ztratu zisku, vynost nebo
dat, nebo ndhodné nebo ndsledné skody, a to ani v pfipadé, ze byl Fractal
Design na moznost takovych $kod upozornén.



Garanzia limi eli ioni diresp
Questo prodotto & garantito per ventiquattro (24) mesi dalla data di
consegna all'utente finale, contro difetti di materiale e/o di lavorazione. Entro
questo periodo di garanzia limitata, il prodotto verra riparato o sostituito a
discrezione di Fractal Design. Le richieste di garanzia devono essere restituite
all'agente che ha venduto il prodotto, con spedizione prepagata

La garanzia non copre:
* Prodotti che sono stati utilizzati per scopi di noleggio, utilizzati in modo
improprio, maneggiati con noncuranza o applicati in modo non conforme
all'uso previsto dichiarato.

Prodotti danneggiati da eventi naturali inclusi, ma non limitati a, fulmini,
incendi, inondazioni e terremoti.

Prodotti il cui numero di serie sia stato manomesso o rimosso.

Danni causati da guasti elettrici esterni o dall’'uso di accessori, parti o
componenti di terzi.
Danni causati da riparazioni non autorizzate.

Guasti derivanti dalla normale usura, inclusa la riduzione della capacita
della batteria nel tempo.

Scolorimento dei tessuti e dei materiali di superficie a causa di sporco o
macchie.

Qualsiasi dato o informazione memorizzata sul dispositivo.

La massima responsabilita di Fractal Design ¢ limitata al valore corrente di
mercato del prodotto (valore ammortizzato, escluse spese di spedizione,
movimentazione e altre spese). Fractal Design non sard responsabile per
qualsiasi altro danno o perdita, inclusi ma non limitati a perdita di profitto,
entrate o dati, o danniincidentali o consequenziali, anche se Fractal Design &
stata informata della possibilita di tali danni.

Garantie limitée et limitations de responsabilité

Ce produit est garanti vingt-quatre (24) mois & compter de la date de
livraison a I'utilisateur final, contre les défauts de matériaux et/ou de
fabrication. Pendant cette période de garantie limitée, le produit sera réparé
ou remplacé & la discrétion de Fractal Design. Les réclamations au titre de la
garantie doivent étre retournées a l'agent qui a vendu le produit, port payé.

La garantie ne couvre pas:
* Produits qui ont été utilisés a des fins de location, mal utilisés, manipulés
avec négligence ou appliqués d'une maniére qui n‘est pas conforme a
l'usage prévu.

Produits endommagés par un acte de la nature, y compris, mais sans s’y
limiter, la foudre, le feu, I'inondation et le tremblement de terre

Produits dont le numéro de série a été falsifié ou supprimé.

* Dommages causés par un défaut électrique externe ou l'utilisation
d'accessoires, de piéces ou de composants tiers.

+ Dommages causés par une réparation non autorisée.

Défaillance résultant de I'usure normale, y compris la réduction de la
capacité de la batterie au fil du temps.

Décoloration des textiles et des matériaux de surface due & des salissures
ou des taches.

Toute donnée ou information stockée sur I'appareil.

La responsabilité maximale de Fractal Design est limitée & la valeur
marchande actuelle du produit (valeur dépréciée, hors frais d'expédition, de
manutention et autres). Fractal Design ne sera pas responsable de tout autre
dommage ou perte, y compris, mais sans s'y limiter, la perte de profit, de
revenus ou de données, ou les dommages accessoires ou consécutifs, méme
si Fractal Design a été informé de la possibilité de tels dommages.
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